Hucrpyknms
110 00¢/IYKNBAHMIO HHBATHI0B M APYTHX MAJTOMOOHJILIBIX IPaszkian
MPH MOCEHICHUH MY HHIHIIAIBLHOI0 IOHIKOJILHOT0 00Pa30BaATC/ALHOT0
YUDeKRACHHUS 1eTCKoro caia Ne 5

1. OBHINE TTOJIOKEHW I

[.1. Hacrosumas ~ MHCTPYKLMS — OUpEAENseT  IpaBuiia  [OBEACHHS  COTPYIHHKOB
MYHHULHMIIATBHOTO JIOLIKOIBHOTO 00pa30BaTeIbHOIO yUPEXKJICHUs JIeTCKOro cajta No S 1ipn
NPEJIOCTABICHHUH YCIIYT HHBAJIH/IaM.

1.2. MuBanuj - JIM110, KOTOPOE MMEET HAPYLICHHUE 3/I0POBLst CO CTOHKUM pPaccTpoOHCTBOM
(Gynknuii opranmsma, o0yCIOBIEHHOE 3a00JNCBAHUAMM, TOCACJICTBUAMU TPaBM MIIH
AeeKTaMu, IPUBOJAIICE K OrPAHHYCHHUIO KH3HEACATCILHOCTH M BBI3LIBAIONICE
HEOOXOAUMOCTE €ro COLMaILHON 3alUTh".

MajiomoOuibnele rpaxaane (MI7) — 970 J110/11 HCHBITBIBAIOLIME 3aTPYAHEHUS TIPH Can O~
CTOSTEJILHOM TIE€PEJBHIKEHUH, TTOIYUCHUH YCIYTH, HCOOXOANMON HH(OPMAIIMH WK TIPH
OPHEHTHPOBAHUU B IPOCTPAHCTRE.

1.3. Uncrpyknus paspaGorana B coorBercTBuy ¢ Mejepanbibiv 3akonom ot | aexalbps
2014 roma Ne 419-03 «O BHECCHHH H3MCHEHHI B OTJIC/IBHBIC 3AKOHOMATEBHLIC AKThI
Poccuiickoit Penepauuu 1o BonpocaM CONMANBLHON 3allUThl HHBAJIMIOB B CBA3M C
patuduxaneid KoHBeHIMH 0 NPaBaX WHBAIH/IOBY.

1.4. Mucrpykuus pazpaboTtana B 1elisix o0ecrieyeHus JIOCTyNa HHBAIKUAOB K YCayram M
00beKTaM, HA KOTOPBIX OHH I[PEJIOCTABISIOTCS, OKA3aHHsl IPU TOM HEOOXOUMOI
[IOMOIIM, M MOKET OBITh HCHOJL30BAHA IIPH  MHCTPYKTHPOBAHUK  pabOTHHKOR
yupexaenuit (opranuzauuit) mo0oH cdepbl AeATC/ILHOCTH, MPEJIOCTABISIONINX YCAVIH
HACEJICHUIO, a TAKXKE ITPH HEIOCPEICTBEHHOM OKa3aHUH YCIIYT HHBAIULAM.

1.5. Tpebosanust kK ypoBHIO HOAMOTOBKH IepcoHaa;

a) 3HAHHME IOHATHUS <(JIOCTYIHAs cpeja JUlsi MHBAJIWJIOB» W OCHOBHBIX TpeGoBaHmii
JIOCTYITHOCTH O0BEKTOB M YCIYT JUls MaJOMOOWJILHBIX TIPaXaH; OCHOBHBIX BH/10B
APXMTEKTYPHBIX, MH(YOPMALMOHHBIX M CHTYAUHOHHLIX GapbepoB, HPEISTCTRYIONX
MOJYUEHUIO yeayr uHBayinjiaMu (MI') HapaBHe ¢ ApYruMH JIMIIAMH, & TAKIKE BO3MOIKHBLIX
cnoco00OB UX yCTpaHEHHs B 3aBUCHMOCTH OT KATCrOpHH UHBAJIH/HOCTH:

0) OCBEJIOMJICHHOCTH O 1EpPEeUHEe MPEJOCTaBIISIeMbIX YCAYI B Opranusannu; gopmax i 1o-
* PSULKE NIPEAOCTABIICHHS YCIIYT (B OpFaln3aiu, Ha JIOMY, ACKTPOHHO M JAHCTAHIIMOHHO):
B) MH(OPMHPOBAHHOCTE O  CHCHHAILHOM  (BCIOMOTaTesibHOM)  000pyIoBanun i
NpUCIIOCOOICHUAX Ul MHBAIUJIOB, MMEIOUMXCS B PACHOPSIKCHHH  YUPEIK/ICH s
(OprafM3alliy ) HAIIMUHKE  JI0CTyTIa K HIM, MOpsi/IKe  MX  SKCIUIyaTallMy  (BKIOYAs
TpeGoBains Ge30macHoCTH);

I) O3HAKOMJIGHHE C -MOPSJIKOM .OBakyaluy rpaxiad Ha oOnekre, B TOM UHCIC
MaJIOMOOHIIBHBIX, B OKCTPEHHDBIX CIYUasX H UPE3BLIYAHHBIX CHTYAIUSIX]

J1) Hajinuue pazpaboTaHHBIX IPaBUIl B3AUMOJICHCTBHSL COTPYIHUKORB YUPCHKIACHMSI



(OpraHu3aiiK) pu MpelOCTABICHIH YCIYT HHBAJIILY.

2. OBIIUE MMPABUJIA DOTUKETA

2.1. OGpaienue K HeJOBEKY: MpHU BCTpeye o6paulaﬁ'rec1J C WHBAJIMJIOM BCAJIMBO M YBAKH-
TeILHO, BIIOJIHE €CTECTBEHHO I0KATh HHBAIM/LY pyKy. Korja Bbl pazroBapuBacte ¢ HHBAIHIOM
moGoil Kkareropuu, ofpanaifitech HENOCPEJCTBEHHO K HEMY, @ HC K COIPOBOIK/IAIONICMY I
CYP/IOTIEPEBOTUMKY, KOTOPBIC TIPUCYTCTBYIOT IIPH Pa3roBOpe.

2.2, AJICKBATHOCTD U BEJKJIHBOCTB: OTHOCHTECH K JIPYIOMY HEJIOBEKY, KaK K cehe camomy. TOUHO
TaK ke ero yBajkaiiTe — W TOIJA OKazanue ycjyrd B yupexjienun (oprannsaiin) u obiietme
OyayT 3PPEeKTUBHBIMHE.

2.3, Hasbigaiite cefst 1 JAPYTrHX: KOIJA Bbl BCTPEUACTECH ¢ HEJIOBEKOM, KOTOPLIH MHIOXO0 BHIMT
WJIH COBCEM HE BHJMT, 00s13aTebHO HazbiBaiTe ceds 1 TeX JIOACH, KOTOPBIC NPUUILIH C BAMH.
Féim y Bac o6mas Gecesa B rpynie, He 3a0bIBaiiTe MOACHATE, K KOMY B JAHHBIH MOMCHT Bbl 00-
paliaeTech, 1 HazpaTh ceOsl.

2.4, TlpeutokeHue MOMOIIM: €CJIH BBl 1PEUIAracTe MOMOILb, JKUTE, MOKA CC HPUMYT. d 3aTCM
cripaluMBaiiTe, 4TO M KaK JIeNaTh; BCEr/la npeiarante noMoulh, €y HYKHO OTKPBITH THRCAVIO
JIBEPD WM OOONTH NPEIsSTCTBUE.

2.4, O6ecrieuenue AOCTYNHOCTH YCIYT: BCerja JIMuHo yOeKJanTech B JIOCTYIHOCTH MCCT. 1JIC
[PE/lyCMOTPEHO OKa3aHWe YCIyr M MpHEM rpaxjai. 3apaHee HOMHTEPECYHTCCh, KaKHe MOTyT
BO3HUKHYTB 1po0ieMbl Wik Oaphepbl U KaK HX MOIKHO YCTPAHHTD.

2.5, OGpaienne ¢ Kpecsao-KOMACKOH: HHBAIMHAS KOJACKA - 9TO 1acTh HEMPHKACACMOTO PO~
CTPAHCTBA 4EJIOBEKa, KOTOPBIH ee uemospsyer. He obnokaunsaitech Ha Hee H HC TOJIKATE.
HauaTh KaTHTh KojsAcky Ge3 corylacus MHBAIKM/IA — TO JKE CAMOC, YTO CXBATHTL W IIOHCCTH
yestoBeka 0e3 ero pasperieHis. Ecan Bac Mompocuin moMoth HHBAJIHLY, HCPCABHIAIOICMY ¢l Hd
KoJIsicKe, cHauaia kaTuTe ee Meulento. Kosscka GbicTpo HaOMPaeT CKOPOCTL, M HEOMKILA L]
TOJUOK MOKET ITPUBECTH K MIOTEPE paBHOBECHS.

2.6. BHUMATEIBHOCTE M TEPIEIHUBOCTL: KOIJIA Bbl PasroBapUBacTe ¢ HYEJIOBCKOM, HCIHLITHI-
BAIOLMM TPYAHOCTH B OOLIEHHH, CIIyIIAHTe €0 BHUMATE/IbHO. By/IbTE TEPHCIHBDL, KAMTE. KOIIA
yeIOBEK caM 3aKoHuUMT (pasy. He mormpasisiite ero u He A0rOBAPUBANTE 3a HCrO. [Tosropure.
YTO BBI MTOHSIUTH, 9TO IIOMOJKET UEJIOBEKY OTBETHTH BaM, & BaM — [OHATH CrO.

2.7. Pacnojioxkenue juisi Gecesibl: KOrZ@ BbI IOBOPUTE C HEJIOBCKOM, MOJIB3YIOIAMES MilBa-
SMJHOM KOSISICKOH MIIH KOCTBUIIMH, PACTIOIOKHTECH TaK, YTOOb! BALIM M Cro I71a3a ObLIM Ha OJ1-
HOM YpPOBHE, TOT/la BaM OyJIeT Jierue pasrosapuBaTh. Pasrosapusast ¢ TeMH, KTO MOWKCT. HHTATH
10 ry0am, pacrosnoXkuTech Tak, 4ro0sl Ha Bac majan cser, u Bac Gb110 XOpOoLIo BH/IHO.

2.8. TlpuBiicueHne BHUMAHHUS Y€JOBCKA! 4T0Gbl IPUBJICYL BHUMAHNE YCJI0BEKA, KOTOPBIH 11/10X0
CHBIIINT, MOMALIHTE eMy YKo WM moxjonaiite no wiedy. CMOTPUTE CMy HPAMO B riasd i
FOBOPHTE UETKO, HHO MMEIiTe B BIJLY, YTO HE BCE JHOJIH, KOTOPBIC IJI0XO CHBIIAT, MOFYT HHTATE 110
ryoam.

3. COIPOBOKJIEHUE WHBAJINMIOB HA NPUEME B JIETCKOM CAJLY Ne 5 [IPH
OKA3AHUU UM YCIYT

3.1, WuBajiiaM OKa3piBaeTesl HeoOXOHMash OMOIID MPH BXOJIC B 3/1aHUC (BBIXOJIC U3 3/1aln),
clave BepxHeil 01euIbl B rapepod (0J1yUeHIH 1 OJACBAHNH BEPXICH OJICHULEL).

3.2, B 1epBOOUEpEHOM [OPSJIKE, YTOUHACTCS, B KAKOH MOMOLUM HYKAACTCH HHBAAMIL HCLh
HOCeLIeH sl YUpeKAeH s (Oprann3aliiu), HeOOXOAUMOCTE CONPOBOKICHHUA.

3.3, Jlns obecrieyenus JA0CTYNA MHBAIMIOB K yC/Iyram CHEIHAINCTY NPy NpUEME MEBAINIA B
yupesk/aeHiH (opranusaliu) HeoOXoHMo:



a) pacckaszarh HHBAIMLY 00 0COOCHHOCTAX 3anus yUPEIKACHN (opranuzatun):
-KOJIMUECTBE dTaxel; HAIMYUK JHPTOB, TOPYUYHEH, JpyIruX rnpucriocoGaenuii U yCTpoHcTs Jutd
WHBAIMAOB  TIPUMEHUTENBHO K €ro  (QYHKIHOHAILHBIM  OFPAHMUCHHAM:  PAChoA0KCHHH
CAHMTAPHBIX KOMHAT, BO3MOIKHBIX [IPEISITCTBHAX HA HYTH 1 T.AL.;
“HEOOXOMMBIX JUISl OKa3aHMsl YCJIYIH CTPYKTYPHBIX [OAPA3JICICHHAX YUPCKACHHS  (Opratii-
3alldM) ¥ MECTAx MX PACIIOJIOKEHHS! B 3aHIHU, B KAKOM KaOMHETE 1 K KOMY o0paTHThLCS
[0 BOIIPOCAM, KOTOPBIE MOTYT BO3HUKHYTh B XOJIC MPC/IOCTABICHHA yCIIyTH,
6) MO3HAKOMMTHL MHBAIMJA CO BCCMU CHECLHATUCTAMH, 3a/1eficTBOBAHHBIMU B pabote ¢ HHM,
MYHO, TPEJACTABUB 10 (haMHJIMK, WMEHH M OTYECTBY CHCHHAINCTA M HHBAIHAL JIPyT APYTY.
MupopMHpOBATE, K KOMY OH JIOJIKEH 00paTHTBCS BO BCCX CIIYHAAX BOSHAKAIONIIX 3ATPY,/IHCHUH,
B) IIPH OKA3aHWUH YCIYTH B YUPEIKCHHH YETKO PasbiICHUTE rpaguk oxazanus yCJayru (Bblarh
paumuumc npyeMa Ipa/iaH, 3alicarh Ha JIMCT BpeMs M MECTO OKasaHWd yCIyrd i Tk
yKa3aTh MecTo eé Mpose/ieHus (10Ka3arh HyKHbIH kaOGuHeT), aKICHTHPOBAB BHUMAHHUC Ha I1YTh
10 YUPEKACHHIO OT BXOJa J10 KaOUHETa, IpH HEOOX0IMMOCTH COITPOBO/IMTE J0 MECTA OKA3aHKA
YCIYyTH.
r) obecreunTh J0MYCK B 3/1aHie cOOaKU-MOBOALIPSL, CONPOBOMKIAIONIEH HHBAIH/IA 110 3PCHHIO.
3 4. OcoGenHocTH OOLICHMS ¢ HHBAIM/IAME, UMCIOILUMK HAPYLICHNC 3PCHHS WM HCIPAHNILE
- OKa3pIBas CBOIO MOMOLIL HE3PSUCMY HEJIOBEKY, HANpPaBJSHTe Cro, He CTHCKUBAA €U0 PYKY.
WUATE TaK, KaK Bbl 0OBIMHO XoauTe. He HyiKHO XBararh CJICHOrO [C/OBeKa M TALIMTH Cro 3d Co-
Goit. Eciti BBl 3aMETIUIM, YTO HE3psunii uesoBek cOM/ICH ¢ MapuipyTa, He YIpaBIsSiTe Cro JIBK-
JKCHUEM 1a PACCTOSHHUH, MOAOMITE U IIOMOTHTE BRIOPATHCS HA HYKHBIH ITYTh.
- OnuIIATe KPaTKo, I/I¢ BB HAXOAUTECH, [Ipeynpexkiaite 0 NpeHaTCTBIAN: CTYNCHIX. JIYIKax,
aMax, HU3KHX [puTOsiokax, TpyGax u T.an. Menosbsyiite (ppasbl, XapakTepH3yIOHuic HUBCT.
PACCTOSIHHE, OKPYIKAIOLLYIO 0OCTAHOBKY.
- He komanlyiTe, He TpOraiTe U HE UrpaiTe ¢ co0aKOi-110BOABIPEM.
- Eciau Bbl cOGMpaeTech YHTATh HE3PSUEMY UCIOBEKY, CHaYama NpeylipeinTe cro 00 a1om. [o-
sopute 00bIMHBIM TosiocoM. Korza He3psUMil  UEJIOBEK JIOJUKCH  TOJUTHCATh  JIOKYMCHT,
npoynTaiite ero 00s3aTebHO T0JHOCTEIO. MuBayiniHocTh He 0CBOOOIKAACT CJICIOr0o HeJI0BCKA OT
OTBETCTBEHHOCTH, 00YCJIOBICHHON 3aKOHOMATC/ILCTBOM.
- Koraa Bbl npeiaraete He3psueMy HYEJI0BEKY CCCTh, HE YCAKMBANTE €ro, @ HAIPABLTC CLO PYKY
Ha CIMHKY. CTYJa WM MOJJIOKOTHHK. He BOIMTC N0 MOBCPXHOCTH CI'O. PyKY. d JaiTe emy
BO3MOKHOCTE CBOOOHO MOTPOraTh 1PEAMET.
- Korna Bbl 061IaeTeCh ¢ IPYIINOH He3pSUMX JIOJCH, He 3a0bIBANTE KAl pas3 HA3BIBATH TOI'O,
K KOMY BbI 0OpalaeTech.
- He sacrapngsiite Baiiero cobece/iHuKa ()Gpamau,u{ B IIYCTOTY: CCJIM BBl HEPCMCHLACTCCh.
npe/ynpeanTe ero 00 aToMm.
- UsGeraiite pacruibBUaThIX onpezLencnnﬁ H HHCTPYKIH, KOTOPBIE 00LIMHO COMPOBOZK/IUIOTCS
JKectamiu, crapaiTech ObITh TO‘{HHMH B OIpeCIICHHSIX,
- OxaspiBasi IOMOLIL HE3psUeMYy, JBHraiiTech He Iopozmcr), M TIpU CIIYCKE WIIM HOJbeME T10
CTYNCHBKAM BEAUTE HE3PAIEro uepnu{mﬂqmpuo Kk HuUM. He nenaiite pLIBKOB, PE3KHX
/unmxumu HpeayIpeskaaiTe o IpersTe IBHSIX.

5 OcobenHocTaAMK 0OIIEHHS ¢ MHBATHAAMH, HMCIOIIHUMHI HAPYUICHHE CIIyXd:
- PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTQPOT0 IJIOXOH CIIyX, CMOTPUTC TIPAMO 1 ero. He



3aTCMHSNTE CBOE JIMIO W HE 3aropaXKMBalTe €ro pyKami, BOJOCAMH HIH  KAKHMH-TO
npeameramu. Bam cobecestnuk JO/KeH UMETh BO3MOKHOCTD CHCAUTL 3@ BLIPAIKCHHEM BALLICIO
Jauua. :

- CyluecTByeT HECKONBLKO THIOB M cTeneHel riyXorsl. COOTBETCTBEHHO, CYILECTRYCT MUOIO
crocoboB  OOWIEHHUs C JIOABMH, KOTOpBIE [UIOXO CJABILAT, FCiIM Bbl HE 3HASTC., KAKOil
PEJNOYeCTh, CHPOCUTE Y HHUX. HexoTopbie JIIOAM MOrYT CHBIIIATE, HO BOCHPHHUMAIOT OT-
JICJIbHBIC 3BYKH HEMpaBWjIbHO. B oTom ciryuae rosopute 0osice rpoMKO M HeTKO, 110AGHpas
NOAXO/sIIMI ypOBEeHB. B npyrom ciayyae nonago0nTes JIMIIbL CHU3HTEL BBICOTY I0JI0CA, TAK KAK
YCJIOBCK yTPaTHII CIIOCOOHOCTB BOCHTPUHUMATEH BBICOKHE YaCTOTE.

- Yro0pl npuBieub BHHUMAHHE 4EJIOBEKA, KOTOPLIH IUIOXO CABIIKMT, HA30BUTC €O 10 HMCHH.
Ecima oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA HIIH KE [IOMAXaTh PyKOIl,

- l'osopure sicHo u poBHO. He HyxHO M3aMIIHe NOAMEPKUBATE 4T0-10. Kpuuars, ocobeiio s
yxb, He HaJo.

- Eciau Bac npocar nosTopuTh HTO-TO, nonpofyiire rnepedpaznpoBarTh CBOE INpPEUIOKEIHE.
Henosbsyiite akectel. YOeauTech, 4To Bac MOHsAM. He CTeCHSHTECH ClIPOCHTDL, TTOHS/ JIH Bac
cobeceIHuK.

- bBeam Bel cooOmaere uHpopmaiuio, Kotopas BKIOUACT B ceOd HOMEpP. TEXHHUCCKHI Wil
JAPYTOH CJIOKHBIA TEPMHH, aJpec, HanumuTe ee, coodmure no paKcy Wi NEKTPOHHON 0UTe
HJIH JIIOOBIM APYTUM crtoco0oM, HO Tak, 4To0bI 0Ha Obljia TOYHO MOHATA.

- Benn cymecTByloT TpyAHOCTH NpH YCTHOM OOIICHHH, CIPOCHTE, HE OYACT JH TPOLIC
[ICPEITHCHIBATLCSI.

- He 3a0wiBaiiTe o cpeje, xoTopasi Bac okpyxaet. B GOILIINUX MM MHOTOIOAHBIX HOMCIICHHSIX
TPYAHO O0IMATLCS ¢ JIOALMH, KOTOPBIE IJIOXO CALILIAT, SIPKOC COJNIE MW TCHbL TOKE MOIYT
ObITh Oapbepami.,

- OueHb 4acTo rIyXue JIOJAM HCIOJB3YIOT S3BIK KecTOB. LEcnm Bhl ofinaerech depes rnepe-
BOJMKKA, HE 3a0y/bTe, uTo 00paiarbes Haa0 HEMOCPEICTBEHHO K COGCCCAHUKY, a HE K 1epe-
BOJIMHUKY (BO3MOYKHOCTD IOJIYUEHHS YCIIYT CYPJONIEPEBOAUNKA NTOCPEJICTBOM BIco, Miepier.

- He Bce moau, KOTOpbIE MJI0XO0 CIBILIAT, MOTYT UMTATh 110 ryfam. Bam Jyuie Beero ¢npochTh
00 otoM rnpu 1nepsoli Berpewe. Ecim Bamr cofecestHUK 001a/aeT ITHM  HABBLIKOM. HYIKHO
c00J110/1aTh HECKOJILKO BaKHBIX MpaBuil. ITTOMHHTE, YTO TOJBLKO TPH H3 JICCATH CJIOB XOPOIIO
[IPOUYUTBIBAIOTCS.

- Hyxno cmotpers B nno cobeceIHUKy U FOBOPUTH SCHO M MEJUICHHO, UCTIOIB30BATH MIPOCTHIC
(Gpassr ¥ n30eraTh HECYIIECTBEHHBIX CJIOB; HCIIOJB30BATh BBIPAKECHHE JIMLEA, JKCCThI.
TEJIOJIBUIKEHHUS, €CJIM XOTUTE TTOTUEPKHY T HJIH IIPOSICHUTHL CMBICH CKA3aHHOTO.

Mucrpykumio pazpaborai
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